The Kansas Bankers Association’s
2013 BANK TECHNOLOGY SURVEY
TABLE OF CONTENTS

Bank Technology Committee......ccceeeiniennnnnnn. page i
Disclaimer Statement.......cccceeeieiieiiecnrinceacenens page i

Technology Data

Core Processing....cc.oeeeeeienrenecinrenecnnnnns page 1-3
Commercial/Consumer Loan Orig.......... page 4-5
Mortgage Origination........cccceeveeeeennnn.. page 6-7
Document EXCeptions......cceeeeeeeenreneensn. page 8-9
Credit Reports......cccevveiineiiniinrenecinrnne page 10
Automated Loan Approval..........c.......... page 11-12
Loan Financial Analysis......cc.cceeeeeeeninen. page 12-13
IRA Preparation........ccoeevevnviienennenn.. page 14-15
Deposit Document Preparation............... page 16-17
Teller Platform......cccceeeeiiiniieicecncnnnnnn. page 18-19
Asset/Liability Management.................. page 20-21
T page 22-23
Bonds/Investments........ccoeveiueienniennens page 24
Call REpOrt..cccciieiieiiiiiieiiecneinrencnnnnns page 25-27
Customer Relationship Management....... page 27
Holding Company Recordkeeping.......... page 27-28
Document Imaging.......c.cceeeeveiiniinnnnnnn.. page 29-30
Check Imaging.......ccceevveieinininenninennnnn. page 31-32
Remote Deposit/Merchant Capture......... page 33-34
Mobile Deposit/Consumer Capture......... page 35
Check 21 Clearing..c.ceeeeeeeeeeccecnrencnnnns page 36
Telephone Banking......cccceveeiienninnnnnnn. page 37-38
Internet Banking......ccocvevuieiieinininennnnn. page 39
Online Bill Pay......c.cccovvviiiiiiiiiiiinnnnn... page 40
INtranet......cceeeiiiiieiiiniiieciienciancnnnnn. page 41
E-Statements......ccceeveiniiiiniiiniiinnnennnnn. page 42

ACH Origination........ccccovuiiniiiniinnnnnnn. page 43
E-Mail EnCryption...ceceeeeeeeiiniieceecnnnnns page 44
Positive Pay.....cccovviiiiiiiiiiiiiiiininnnnn. page 45
HR Payroll......ccccovveiiniiniiieiiniinnenannnnes page 46
PC-Based Time Clock.........ccceeuvinrnnnnn.. page 47

[0 17 X O page 48
Merchant Card Processing.................... page 49
ATM Processor/Network.........ccoeeeneeen. page 50
Type of ATM Processing....cceeeeereeceecenens page 51
ATM/Debit Card Stock Management....... page 52
WeDbSite ACtivity...coeeeeeeeiiinriaeeeenrencnnnns page 53
Website Hosting.....c.cceveiieiniieiieeneennenns page 53-54
Website Development..........cccocuvennennn.. page 55
Network File Server Operating System.....page 56
Virtualization.......ccoeeeveiieiieiniininannnnns page 57
Cloud Storage.......ccceevveiinviiiinnriecinnncnn page 58
Internet Browser.......cccccovveiiieiennncnnnn. page 58
Thin Client Software........cccceeevienennnn. page 59
Firewall Management...........cccceveenennnne page 59-61
Intrusion Detection.........ccccevvineiennnnnn.. page 62
ANL-VIUS. coeiiiiiiiieiiiniiiieeneensencnns page 63
Patch Management...........c.cccceveennnnnenn. page 64
Penetration Testing..........ccccocevnuinnnnnen.. page 65-66
Network Server Back-up ......ccceeeeeennnnen page 67-68
Wide Area Connectivity........cceeeuenenenens page 69
Router Hardware.......ccccoeviiiiniinnnnnnn. page 70
Network Consulting.......cccccevveviinnnnnnnn.. page 71
Voice Over IP....ccccceveiiiniiniiiiiiiniinnnen page 72
Risk Assessment.........cccoeeeveieieienninnannn page 73
Technology Expansions Planned............ page 74-75

KBA Technology Conference Topics....... page 76-77



